EncoreGym Holiday and Session Schedule

All shaded dates indicate that the gym is CLOSED for classes.
Closures and events are subject to change. Please call for the most current information.
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EncoreGym Policies '
Payment

e Billing is automatic. Your card on file will be charged each month on the 26th of the month prior.

e Payments by any other method must be received before the 24th of the month prior.

e If you pay your balance in full by cash or check before the billing date your card will not be charged.

e All class months will have 4 weeks, unless otherwise specified by our Tuition Calendar.

Absences

« For each eligible absence a make-up class will be placed on your child’s record. Eligible absences
are absences that are called in before 9am on the day of your class.

o Make-up classes are available based on absences that have been called in by other students’ fami-
lies.

o To report your absence call the main line at (925) 932-1033 and press 1 for the absence line.
e You can also submit your absence via webform, found on the front page of our website.

« If a make-up class is not available, you can opt to receive an Absence Ticket once per month in lieu
of the make-up.

Tuition
e You may start new classes at any time, and tuition will be prorated for that month.
Dropping

e If you are not going to continue with classes you must submit a Drop Notice form by the 24th of the
month prior in order to take you out of your class and off of our AUTOPAY system before the next
month’s tuition is debited. Drop Notices may be obtained at the front desk as well as online. Any
outstanding balance must be paid in full at time of submission of drop notice.

Online Account

e Login online with the email account you have on file with us and you can update your credit card,
check out your students progress, track your make-ups, plus so much more! EncoreGym.com

e You can also download our Encore Gym APP on your smartphone to manage your account.
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